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Dear Fellow Timeshare Owners,
It is with a bit of nostalgia I write this. My tenure on your 

board of directors will be coming to a close with the meeting 
on March 2, 2012. It has truly been an honor and privilege to 
serve on your board, and I am proud of the accomplishments 
in the past six years. I remember the first year, as the new kid on 
the block, doing a lot of observing, listening, asking questions 
and learning the ropes. The people on the board over those 
years have been incredibly talented and knowledgeable fellow 
timeshare owners, each contributing their own strengths and 
expertise as we explored the paths we should take in the interest 
of all timeshare owners. We also appreciate Nichole Campbell 
and all the people at Trading Places and the guidance they have 
given us, particularly with Hawaiian regulations, timeshare 
regulations and keeping us up to date on the “Action Item” 
list and what progress is being made. We made great strides to 
improve and enhance our “Aloha Home.” We had a few bumps 
in the road but regrouped and continued on.

Some accomplishments in the last couple of years have 
included new mattresses for all of our apartments, flat-screen 
TVs (and now TVs in all the bedrooms), hiring a maintenance 
person so many repairs and jobs can be accomplished in-house 
in a more efficient and fiscally responsible manner, switching all 
light bulbs out to CFLs, refurbishing our timeshare office, and 
changing some of the products we use (Kim does great research 
to find better products at reduced cost), just to name a few. 

Since we are always looking for 
ways to improve, and at the same 
time reduce, our operating expenses, 
we will have to increase our fees 
each year, but not as much as many 
homeowners feared. We knew the 
new land lease would be considerably 
higher, but we have prepared for it by 
budgeting for an increase each year 
and exploring ways to reduce our 
other costs but not at the expense of 
quality.

At the end of April we will begin refurbishing all of our 
bathrooms. Special thanks to board member Chris Campbell, 
an architect, who spent an incredible amount of time researching 
the possibilities and products, and working with the contractor 
we have engaged to do the work on the final details.  

I will truly miss being on the board and being a part of the 
decisions and progress we make at the Hawaiian Princess, but 
know that we have an incredible board who are diligent and 
thorough in their discussions and decisions.  

Thank you for allowing me to serve on the board. I look 
forward to the future at our “home-away-from-home.”

Aloha,
Karen Heys, President Hawaiian Princess TSOA

Things To Do
NEIL DIAMOND IN CONCERT 
February 16, 8:00pm 
Singer Neil Diamond, whose last public 
performance in Hawaii was nearly 35 years ago, 
will bring his hits-loaded show to the Blaisdell Arena. 

 28TH ANNUAL 2012 KAISER PERMANENTE 
GREAT ALOHA RUN February 20, 7:00am 
The 8.15-mile course starts at Aloha Tower in Honolulu, winds 
through local area and highways and ends at Aloha Stadium.

LEI DAY CELEBRATION, 85TH ANNUAL
May 1, 9:00am – 5:30pm
The annual Lei Day Celebration features the lei queen and court, 
local entertainment, hula, Lei Contest Exhibit, Tutu’s Hale for the 
children, Hawaiian craft exhibits and demonstrations.

WAIMEA VALLEY
Waimea Valley offers the opportunity to experience Hawaiian 
culture on a site formerly home to kahuna nui (high priest) for 
more than 600 years.
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Tell Us Your Story!
We’d love to hear from you! Will you 

share your comments and vacation photos 
with us? Please send your story and fun 
and pretty (high-res) vacation shots to 
Trading Places, c/o Nichole Campbell at 
23807 Aliso Creek Rd. #100, CA 92677, 
or email to nicholec@tradingplaces.com

MANAGER’S MESSAGE
Hau’oli MakaHiki Hou 
(Happy New Year) 

“My wife and I decided to come to 
Hawaii to exchange vows for our 
record-breaking “Guinness World 
Record”100th vow renewal. We could 
not have chosen a more beautiful 
place to stay. Everyone on your staff 
was very helpful and made our stay 
that much better. We’ll never forget 
Hawaiian Princess.”

David and Lauren Blair
Nashville, TN

Happy 
Guest

eLeVaTOr UPDaTe
The elevator 
modernization is 
complete! Thank 
you again to all our 
owners and guests 
for their patience and 
understanding during 
the process. Mahalo!  

PrOTecT yOUr TraVeL 
inVesTmenT!
For as little as $65 your association and 
management have made CSA timeshare 
protection available to protect your 
vacation(s) against the unforeseen and 
unpredictable. For more information on this 
affordable peace of mind, please visit  
www.tradingplaces.com/protectme

Aloha and welcome, Hawaiian Princess Timeshare 
Owners and Guests!

We (timeshare staff) had a great time with the AOAO 
team for the Christmas holiday, having lunch and 
exchanging gifts. We had a great “Beginning of the Year” 
kick-off dinner in January with everyone as well. It was 
fun – great company and yummy food. Thank you to 
our timeshare board for being so good to us and to the 
AOAO board for allowing your team to join us!

The weather has been windy with temperatures 
ranging from 60-80 degrees. 

Since our last newsletter, the second elevator has been renovated and 
completed. The new mattresses we installed in October have been a hit and are 
working out very well. We have received many good comments from guests.   

 

Now to update you on what’s going on, plus a few friendly reminders:

• Maintenance – Deep-cleaning of the units and 
hallway closet refurbishments are complete and 
the following repairs are currently taking place: 
walls being painted as needed, electrical work, and 
having the screens replaced, just to name a few.

• Parking – We are asking guests to limit to  
one car per unit.

• Communication – If you have a guest visiting 
during your stay who is not registered with the 
timeshare office, the AOAO asks that we please 
have them sign the “guest log” located on a 
designated clip board in the lobby. 

• activities – Boogie Boards/Noodles: If you would like to use a 
beach toy, feel free to borrow one to the right side 
of the timeshare office. We ask that you wash it off 
before putting it back.

• Coffee & Chat – We are excited to announce that 
our weekly “Coffee & Chat” orientation sessions 
have begun, so please make sure you join us during 
your stay. Topics include information about the 
property, area, timeshare ownership and updates 
from management. 

Looking forward to a wonderful New Year! 

Mahalo and Aloha,

Kim Antonio, Hawaiian Princess TSOA Manager



   Board Meeting Highlights

aoao uPdates
december
• The AOAO board, along with 

the company hired to assist with 
negotiations, worked on an offer to 
be made for the land purchase.

October 13, 2011
The board reviewed and discussed:
• The updated bathroom renovation proposal. 
• The reserve fund balance. 
• Collection agency comparison information and contracts.
• Land Lease information.

The board approved:
• To accept the proposed renovation contract with changes, 

not to exceed $350K, and to give TPI the authority to 
begin working with them to block units according to the 
proposed schedule. 

• To execute the contract with Meridian Financial Services 
for the 2012 collections and to direct them to provide 
their deed in lieu services where applicable. 

• To proceed in applying for the business account with 
Home Depot.

The board directed management to:
• Assist the board in understanding the TSOA’s options for 

purchase should the future land purchase negations result 
in that opportunity.

December 8, 2011
The board reviewed and discussed:
• The July 2011 through October 2011 financial statements. 
• Delinquency report.
• Occupancy reports.
• Comment cards. 
• Owner correspondence.
• The updated bathroom renovation contract. 
• Living room replacement plan.

The board approved:
• To buy four additional TVs and run the cable to the 

second bedroom of the two bedroom units for installation.

The board directed management to:
• Look into discounts that could be offered to guests for 

local activities.
• Contact the bathroom contractor to present the suggested 

changes to the wording of the contract.
• To have the association’s insurance broker review the 

bathroom renovation contract for any additional changes 
or requirements.

BOarD meeTinG DaTes
• Board Meeting: March 1, 2012
• AnnuAl Owner Meeting: MArch 2, 2012
• Board Budget Meeting: June 7, 2012
• Board Meeting (Telephonic): September 6, 2012

Owner’s Corner
FAST, CONVENIENT, SIMPLE! Your website’s 
Owner’s Corner has the most up-to-date 
information about your resort. Just go to 
www.hawaiianprincessmakaha.com/owners and 
log-in to find the latest newsletters, contact info for 
your board of directors, to pay your maintenance fees 
online, read rules and regulations, and much more! 
It’s easy... and saves time!

  Saying “I do”… In Hawaii *

Saying “Yes!” is just the beginning. If you’re 
planning a wedding on Oahu, the options are 

endless. Would you like to get married on one of 
Oahu’s beautiful beaches, or in a historic venue like 
Kawaiahao Church? Or maybe a banquet hall? How 
about tying the knot on a surf board? Below are a few 
Hawaii wedding planners who would love to make 
your wedding dreams come true.

HAWAII BEACH WEDDINGS
www.destinationweddinghawaii.com

HAWAII WEDDING PLANNER
www.WhiteOrchidWeddings.com

HAWAII WEDDING PACKAGES 
ON OAHU BY SWEET HAWAII 
WEDDING
www.sweethawaiiwedding.com

*TPI & the Hawaiian Princess TSOA are not responsible for events operated by and information provided 
by third parties. The information is provided as a courtesy to help our guests and owners in planning their 
vacation experience while at the Hawaiian Princess. For participation, updates or additional information 
regarding activities or events, please contact the provider directly.

The Board of Directors met on October 13, 2011 and December 8, 2011. 
The following are highlights from those meetings:



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Bank your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay online at www.hawaiianprincessmakaha.com/pay
Accounting will answer maintenance fee and assessment billing 
questions: ext. 7 or e-mail billinginquiries@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• Rent additional time at HPM, or other TPI resorts
• List your HPM unit for rent
• Up to 70% off fabulous condo rentals
www.tradingplaces.com/HOTDEALS
www.tradingplaces.com/CONDOCONNECT

RESALES
808-497-3052 | resales@tradingplaces.com
• To buy or sell a timeshare

PROPERTy MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677

Hawaiian Princess TsOa Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

Want the latest news on your resort and association? 
For timely communication and in order to save our association substantial monies, the 
board of directors will frequently communicate important information via e-blasts. It is 
important for us to have your most current e-mail address, which can be updated online at 
www.hawaiianprincessmakaha.com/changeofaddress. We will keep you up-to-date with 
important notices, special offers, and general communication from your board. 

Board of Directors Contact Info
Karen Heys, President — 23409 Lakeview Dr. # F-302, Mountlake Terrace, WA 98043 
Hm: (425) 776-6956; Cell: (425) 239-6084 • karenheys@frontier.com
Donald W. Isaacs, Vice President — 42717 25th Street West, Lancaster, CA 93536
Hm: (661) 943-8751; Fax: (661) 943-8751 • djisaacs57@peoplepc.com 
Jerry Gautreau, Secretary — 30-6450 Okanagan Landing Rd., Vernon, BC V1H 2H5
Ph: (250) 558-7836 • jercher1@telus.net
Christina Campbell, Treasurer — 3012 Azahar Street, Rancho La Costa, CA 92009-8360
Off: (760) 942-2958; Cell: (760) 889-0820; Hm: (760) 652-5731 • clcarchitect@hotmail.com 
Lloyd Onishenko, Director — 442 Twin Brooks Crescent, Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297 • lloyd.onishenko@gmail.com

Trading Places
Owner Services
A message from your Owner Services team

Please remember that reservations can be requested as early as 11 months to the month in advance.  
Example: The first day to request February of 2013 would be March 1, 2012. Please check 
with your vacation specialist in advance for Trading Places Owner Services business hours and 
holiday schedules. If the first of the month falls on a Sunday or holiday, reservation requests will be 
accepted the first business day following. Please be aware that holidays and the first quarter of the 
year are very popular for the owners to travel to Hawaii and not everyone will be able to have their 
request for those dates fulfilled. It is important to plan early and be flexible with alternate 
options for travel dates. 

In addition to your 2012 owner use time, please remember that any 2011 carryover weeks must be 
scheduled for travel prior to September 30, 2012, subject to availability; otherwise they will be lost. 

To check availability or other options such as banking, etc. for your 2011 carryover week or other 
weeks, please call Trading Places Owner Service Vacation Specialists 800-776-2541 ext 1 or 
e-mail ownerservices@tradingplaces.com

We look forward to assisting you in getting the most out of your vacation ownership!



CST#1008862-10

With 39 years of experience, you can depend on us to help make your vacation dreams 
come true. Our goal is to make your planning fast, your life easy, and your experience wonderful!

Your CHOICE  Vacation Servicesfor

www.tradingplaces.com/rentals 

800.365.9190
rentals@tradingplaces.com

www.tradingplaces.com/travel 

800.365.6569
travel@tradingplaces.com

Since 1973

Make the     
most of your           
vacation time!

Capture the
Essence of Europe

7-Nights European Breakaway
 Amsterdam to Paris.

YOU’LL SEE the canals of Amsterdam to the Swiss Alps and 
elegant boulevards of Paris.

YOU’LL ExPERIEncE new places, fascinating history and local 
traditions escorted by a professional Tour Director.

YOU’LL RELax in Insight Hotels and also receive an Insight 
Traveller Welcome pack. 

Get ready for the vacation of a lifetime!

7-Nights from $2,699 per person
offer ID: 847516

condo

      R
Ental tRavEl 

       
      &

 Cruise

LAST mINuTE WEEkLY STAYS! 
hot Deals 

www.tradingplaces.com/hotdeals

WEEkLY CONDO STAYS!
Suite Deals 

www.tradingplaces.com/suitedeals

NIgHTLY CONDO rENTALS
condo connect 

www.tradingplaces.com/condoconnect



         Call Today, for 

    Vacations beyond expectations

   it be nice
to pay a fair price
for your choice week
from a friendly exchange 
agent?

ExchangE
in choice destinationsWouldn’t

ExchangE 

2-7-12

• Hawaii
• Puerto Vallarta
• Cabo San Lucas
• Island Park, Idaho
• Park City, Utah

• Midwest
• Lake Tahoe
• Palm Desert
• Las Vegas
• And More

www.tradingplaces.com/exchange 

800.365.7617
exchange@tradingplaces.com

You have a chOIcE
in Exchange Companies

• NO MEMBERSHIP FEES 
• Competitive Exchange Fees  
• No-Cost Search 1st  
• Online Exchange Option 24/7  
• Great Destinations! 
• Friendly Reliable Service


